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Headline: Telecom firms pass voice tests

Clip: Full Color

CONSUMER

Telecom
firms pass
voice tests

KOMSAN TORTERMVASANA

Mobile telecom operators yesterday
received grades of good to excellent for
their phone services, after consumers
raised complaints of poor reception and
dropped calls.

The three firms took part in a calling
test held in Bangkok by the National
Broadcasting and Telecommunications
Commission (NBTC).

Regulators said new standards will
be drafted regarding the quality of mobile
phone services, including both voice
and data transmissions, regardless of
the test results.

The NBTC yesterday held a two-hour
test of mobile phone networks for the
country’s three main operators —
Advanced Info Service (AIS), Total Access
Communication (DTAC) and True Move.

Data transmission speeds ranged from
0.99 to 1.74 megabits per second for the
three networks.

Current standards for signal quality
require that at least 85% of outgoing
calls achieve a connection.

The test showed that all three were
able to meet the standard easily. How-
ever, the testing focused only on whether
a connection could be made, not on
dropped calls.

Col Settapong Malisuwan, the chair-
man of the NBTC’s telecom committee,
said the test did not fully reflect the
scope of services or the problems raised
in consumer complaints to the regulator.

Senior executives of the firms took
part in the test, which involved a drive
on a tour bus starting at the NBTC on
Phaholyothin Road, travelling on Phaya
Thai Road and Rama IV Road and the
expressway to Suvarnabhumi airport.

The tests for voice quality involved a
call from one mobile phone to another
mobile on the same network, as well as
a call from a mobile phone to a fixed-
line number.
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-‘2.1GHZ TO BOOST SERVICE’

SIRIVISHTOOMGUM
THENATION

[Ensuring better quality of mobile
-voice and data service is not only a

' matter ofimproving cellular network
coverage, but alsoofincreasing spec-

“trum bandwidth, National Broad-
casting and Telecommunications
Commission member Settapong
Malisuwan said yesterday.

~ The NBTC telecom committee
chairman said the granting of the
new spectrum licences, especially on
the much-needed 2.1-gigahertz
gpectrum, would make more band-
width available and enable telecom
operators to provide better mobile-
phone service quality.

There are 84 million mobile-
phone numbers being used in
Thailand. Wireless data consump-
tion has also risen, straining the
already congested spectrum band-
width of some operators,

The NBTC will auction nine slots
on the 21GHz spectrum, each con-
taining & megahertz of bandwidth.
The reserve price - the floor price of
a5MHz-bandwidth slot - is expect-
ed to be between Bt4: billion and Bt5
billion. The bandwidth each bidder
is allowed to bid for is capped at
20MHz. The watchdog is expected
to auction the spectrum in October.

News ID: C-120615003042 (15 Jun 12/05:57)
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Jon Eddy Abdullah, chief execu-
tive officer of Total Access Com-
munication (DTAC), said his com=
pany had yet to finalise the target
bandwidth amountit wantsfromthe
auction, but said the bidders should
be able to gain equal amounts to pro-
motefaircompetition and create bal-
ance in the industry.

It is expected that there will be
only three bidders in this auction:
Advanced Info Service (AIS), DTAC
and True Corp group.

Abdullah said the'licence bid
would not pose a financial challenge
for DTAC, given its large cash flow.

The NBTC also held a two-hout
special “testdrive”yesterdaytomon-
itorthe network quality of ATS, DTAC
and True group before the press. The
chiefs of the three cellular operators
joined the test drive, at the NBTC's
nvitation.

The event was intended to show
the media how the NBTC conducts
its regular tests. The test, which
focused on voice service and mobile
datadownload speed, recorded a99-
per-cent successful call rate for the
three operators.

Settapongurged the three opera-
tors to invest more to improve their
network quality. There have been
mounting complaints from mobile-
phone users about call difficulties,
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DSIMAY GET
INVOLVEDIN
DISPUTE OVER
EURO MATCHES

PRAPAN JINDALERDUDOMDEE, -
PIYANUCH THAMNUKASETCHAI -
THENATION

Criminal legal action and state
consumer-protection mecha-
nisms could play roles in the
dispute between GMM Grammy
and TrueVisions over broadcasts
of the Euro 2012 matches, with
PM's Office Minister Woravat
Aua-pinyakul threatening to get
the Department of Special
Investigation involved as he
pushed to end the dispute.
Speaking yesterday after a
special session of the House
committee on telescommunica-
tions, Woravat said testimony
would continue and that he
aimed to end the dispute today.

“|'ve reached a conclusion
over the dispute after listening
to what was told to the panel, so
GMM Grammy should review its
stance, because under [Office of
the Consumer Protection Board]
regulations and actions, impris-
onment and fines are involved,”
said Woravat, who oversees the
OCPB. i

He did not elaborate, nor did
he mention what roles woulld be:
played by other parties in the
dispute, including TrueVisions,
operators of two other satellite
channels, and the National
Broadcasting and Telecom-
munications Commission, rep-
resentatives of which were also
present at the session.

“If the deal is done, It's all
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over, but if not, both criminal
and civil legal actions are possi-
ble if the issue is not solved,”
Woravat said.

At his request, DSI agents
were present during the session
50 they could take immediate
action if it was determined that
the dispute was to be scruti-
nised under DS jurisdiction,

GMM Grammy has been
asked to make public written
statements from the Union of
European Football Associa-tions
(Uefa) over its refusal to allow
broadcasts of the Euro 2012 by
any parties other than those
who've been granted the exclu-
sive rights, after a Grammy
executive testified over the dis-
pute.

After the session, Woravat
said he needed to exercise his
authority and order Grammy to
submit Uefa's statement of
refusal so the OCPB could pro-
ceed further,

During the testimony, panel
member Sirichoke Sopha, a
Democrat Party MF; asked Deo
Worratangtrakool, manager of
Euro 2012 broadcaster GMM Z,
to produce the Uefa statement,
but Deo said it was confidential
and could only be revealed with
Uefa's written approval. :

Deo insisted that Grammy
was not at fault while a True-
Visions representative said his
company would welcome a
sanction by the authorities in
working out the issue, which
could set a legal precedent for
such an issue in the future.

The testimony yesterday was
divided into two sessions. Before
noon, there was an open discus-
sionwith TrueVisions and then
with all parties involved, includ-
ing the NBTC. After lunch, there
was a closed-door session, and
no participants gave details:
about what was discussed.

After the testimony ended, .
Deo'said that GMM Grammiy
was waiting for a statement from
the OCPB to be submittedto
Uefa asking for it to reconsider
its refusal to allow TrueVisions
to broadcast the matches.
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