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Uefa kills True rebroadcast bid

Pay-TV firm admits fight
to air footie games is lost

KOMSAN TORTERMVASANA
DARANA CHUDASRI
WICHIT CHANTANUSORNSIRI

The Union of European Football Asso-
ciations has vetoed a request by its
broadcast rights holder GMM Grammy
to rebroadcast tournament matches to
pay-TV operator True Visions.

Uefa yesterday sent a letter to
Grammy to reject its sub-licensing
request.

In aletter to Grammy Sport managing
director Kobkiat Sangwanich, Uefa's
media rights manager Ian Wilson said
the request had come too late since the
tournament was already well under way.

True Visions cannot transmit any Euro
2012 programmes because it is not
owned by Grammy, or affiliated to the
company, the letter said.

“True Visions had an earlier oppor-
tunity to acquire Uefa Euro 2012 rights
from Uefa directly. Furthermore, GMM
Grammy delivers greater free-TV expos-
ure in Thailand through the sub-
licensing of rights to free-TV (channels
3, 5 and 9) and we are very happy with
this free-to-air broadcast platform,” he
said.

Uefa also did not see the rationale or
merit of extending the sub-licensing
rights to True Visions since it remains
a pay-TV operator even though it broad-
casts free-TV channels.

Sompan Charumilinda, executive
vice-chairman of True Visions, admitted
its customers now have no chance of
viewing Euro 2012 via its set-top boxes.

i
ABOVE Sompan Charumilinda, executive vice-chairman of
True Visions, expresses the company’s disappointment after
the Union of European Football Associations (Uefa) rejected

a request for True Visions to rebroadcast Euro 2012 matches.
PATTANAPONG HIRUNARD

n

“Customers need to accept the fact,”
he said.

True Visions has been providing extra
channels for its subscribers to
compensate for their inability to view
the Euro football matches, which run
until July 10.

But Mr Sompan said the company
could not accept a condition proposed
by a sub-committee of the Consumer
Protection Board, requiring True Visions
to waive a one-month service fee for its
1.8 million subscribers. “The proposal
is impossible as it will create a heavy
financial burden for us,” he said.

Mr Sompan said True Visions
expressed ‘“‘deep regrets” for what it
described as an “unpredictable inci-
dent”. He said True Visions would have
bid for the Euro broadcast rights directly
from Uefa in the first place if it had
known this dispute could arise.

LEFT GMM Z marketing director Fahmai Damrongchaitham,
left, and chief executive officer of GMM Z, Thana
Thienachariya, show a letter from Uefa which refuses to allow
pay-TV operator True Visions to gain access to the signal for

the Euro 2012 football matches.
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Mr Sompan said True Visions would
agree to pay a 20,000 baht daily fine for
failing to rebroadcast Euro matches,
reversing the company’s earlier refusal
to pay the penalty.

The National Broadcasting and Tele-
communications Commission (NBTC)
imposed the fine after True Visions failed
to comply with its order that it broadcast
the tournament.

Mr Sompan said the company will
meet the broadcasting committee to
clarify the issue and negotiate the fine.

He also vowed that if True Visions
retains the rights to air English Premier
League matches after 2013, it will
rebroadcast the games on terrestrial
free-TV channels on every set-top box
device.

Thana Thienachariya, chief executive
of GMM Z, the satellite TV arm of GMM
Grammy, said the firm did its best to
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end the dispute and it should end now.

Consumer rights groups, however,
say the NBTC should take furtheraction
to ensure that all TV viewers will be
able to watch Euro 2012 as long as they
can receive signals from the three free
TV channels.

The Federation of Consumer Organ-
isations yesterday wrote to the NBTC
asking it to order Channels 3, 5, and 9
to rebroadcast the matches, Saree Ong-
somwang, secretary-general of the fed-
eration, said.

NBTC member Supinya Klangnarong
said True Visions should waive for one
month its subscription fee as compen-
sation to its customers for being unable
to bring them the matches.
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BLANK SCREENS FOR TRUE-V SUBSCRIBERS
BUT SUSPICION LINGERS OVER UEFA CALL

WATCHIRANONT THONGTEP,
USANEE MONGKOLPORN
THENATION

TrueVisions subscribers will suffer
blank sereens throughout the Euro
2012 tournament following the
Union of European Football
Associations (Uefa)’s refusal to re-
broadeast, but the matter is far
from over for consumers and the
broadcasting regulator.

Uefa's reply raised more ques-
tions than answers, as it may serve
to excuse both TrueVisions and
GMM Grammy, the holder of
broadeasting rights in Thailand.

GMM has refused to tell the
press the exact questions it asked
Uefa, leading to suspicion. it may
have used a tactic to end the feud.
Itisnotknown if GMM asked Uefa
for sub-licensing or a pass-through
of signals from free TV channels to
TrueVisions platform. Sub-licens-
ing would be impossible.

But with Uefa's answer, the feud
between the two firms is over.
GMM will no longer be subject to
public eriticism and TrueVisions
can ask the regulator to waive the
penalties it wanted to impose.

The National Broadcasting and
Telecommunication Commission
on Tuesday slapped daily fines of
Bt20,000 on TrueVisions, until its
pay TV platform receives the
broadcast signal. Italso threatened

toimpose penalties onall 1nv0]ved
for depriving consumers of their
rights. The NBTC has promised to
look deeply into the matter. NBTC
broadcasting committee chairman
Natee Sukonrat said yesterday that
TrueVisions could appeal against
the fine.

Under the Uefa broadcasting
rights, GMM Grammy said the
programmes would be aired main-
ly via a terrestrial analog system
and GMM set-top box. According
to a Nielsen survey of 22 million
Thai households with a TV set,
nearly half(10.9 million) watch TV
via antennas.

Uefa’s reaction to GMM
Grammy’s request was announced
at a press conference yesterday, Its
refusal ended the feud, which heat-
ed upahead of Euro 2012's start on
June 8 and led to talks by the chiefs
of both companies.

Uefareasoned that TrueVisions’
request came too late, with the
tournament already under way.
TrueVisions is not owned or affili-
ated with GMM Grammy, so it can-
not transmit any Euro 2012 pro-
grammes, Uefa ruled.

Uefaalso considers TrueVisions
apay-TV provider, despite the fact
it carries free-to-air channels, and
the rights cannot be extended to
TrueVisions to use any Euro 2012
programmes.

“We've dorie the best we can to
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allow TrueVisions subscribers to
-access the Euro 2012,” said Thana
Thienachariya, chief executive offi-
cer of GMM Grammy's GMM Z
satellite channel.

At a separate press conference,
TrueVisions executive vice chair-
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man Sompan Charumilinda said;
“We are disappointed that we can-
not pass through live matches of
Euro 2012 from free TV channels,
like Euro 2008, 2004 and 2000.

Sompan called on the NBTC to
implement a “must carry” rule to
prevent such disputes in the future
and protect customers’ rights to
access all free-TV programming.
Under such a rule, everyone can
access free-TV broadcasts via any
signal-receiving platform.

The NBTC’s Natee said such a
conflict should ndt happen again
once the watchdog finishes its new
rules to govern the broadcasting
industry, which are expected to be
in place by August.

He warned that broadcasters
planning to apply for NBTC
licences may face a problem ifthey
are found to have done anything in
the past that harmed consumers.

As part of the NBTC consumer
protection subcommittee’s opin-
ion, TrueVisions should waive one
month of fees for all its subseribers
for its inability to show the Euro
2012 matches. But Natee said such
a measure must also be fair to
TrueVisions.

Today, the House panel on con-
sumer protection and communi-
cations will call in all related par-
ties, including the NBTC,
TrueVisions and GMM Grammy,
to clarity the issues.
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Headline: Grammy-True spat blamed for disappointing TV sales

Clip: Full Color

Grammy-True spat blamed
for disappointing TV sales

PITSINEE JITPLEECHEEP

The Euro 2012 broadcast dispute
between GMM Grammy and TrueVi-
sions has cast a pall on the tournament
for Thai football fans and appliance
makers.

TVsales are less brisk than expected,
and nowhere near as strong as sales
during the previous Euro tournament.

Pinyo Sanguansethakul, senior dir-
ector for consumer sales at Sony Thai
Co, noted the Euro 2012 broadcasts are
not available to all viewers.

Subscribers to satellite TV networks
such as TrueVisions are not allowed to
watch the matches.

For some, this affects the decision to
buy a new TV set.

Moreover, many have already bought
new appliances including TVs to replace
those that were damaged in the flooding
last year. Some families have spent a
lot on school fees for the semester that
began recently.

“This is prompting TV demand to
rise by 10% during the Euro tournament,
which is not as high as the 30% many
expected before,” said Mr Pinyo.

Boonyong Tansakul, the managing
director of Singer Thailand Plc, said

News ID: C-120614001088 (14 Jun 12/05:54)
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the upcountry appliance market is inac-
tive, as rural residents pay less attention
to Euro football.

Many have not installed the GMM Z
set-top box to receive signals and watch
the football matches directly from
Grammy, the broadcast rights holder.

‘“We conducted a survey in the prov-
inces and found only a few stickers and
ads for the Euro at restaurants and food
shops,” said Mr Boonyong.

Meanwhile, the cable and satellite
platforms are growing as ad spending
and exposure rises during the tourna-
ment, according to a survey by Nielsen
Thailand.

Ads on cable and satellite TV exclud-
ing TrueVisions reached 715 million
baht last month, up by 21 million baht
or 4% from April.

The greatest portion still belonged
to free TV with 11.4 billion baht (70%),
followed by print with 3.2 billion baht
(19%).

Moreover, online buzz about the foot-
ball event dominates Thailand's social
media.

Nearly 22 million households have a
TV set in Thailand, of which 49% are
watching free TV and 6.8 million (31%)
have a satellite dish.
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Euro row
outcome
upsets True
viewers

APINYA WIPATAYOTIN
LAMPHAI INTATHEP

TrueVisions viewers are upset that the
pay-TV broadcaster will be unable to
carry the Euro 2012 football matches.

Vuttinun Hansamrit, 38, an auto-
mobile parts dealer, said he was upset
about being unable to watch the matches
as a result of a dispute over copyright.

The Union of Euro Football Associ-
ations (Uefa) yesterday turned down a
request by its broadcast rights holder
GMM Grammy that it rebroadcast the
matches to TrueVisions.

TrueVisions’ 1.8 million subscribers
have been unable to watch the games.

The association said TrueVisions is
not owned or affiliated by Grammy, so
cannot transmit the tournament.

Mr Vuttinun said business competition
between TrueVisions and GMM Z, a
Grammy subsidiary which holds the
broadcasting rights, had resulted in
viewers missing out.

“At the beginning, I thought True
was taking advantage of me. But right
now, I understand that it is an issue of
copyright. True can do nothing in the
case,” he said.

“I have bought a satellite box from
GMM to watch the matches. But I am
still a member of True,” he said.

Mr Vuttinun, who is a fan of the Dutch
football team, said True was too slow to
inform its customers about the problem.

He said True could not deny respon-
sibility and should do something to com-
pensate its customers who lost the oppor-
tunity to watch the games.

True has insisted it has done its best
to reach a deal with GMM Z to rebroad-
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cast the game via its set-top satellite
decoders.

Itsays it was not the party that blocked
the satellite signals of the tournament
to its viewers.

Chutima Rangsisaena na Ayutthaya,
49, a Royal Irrigation Department official,
said True should have done more to
protect the rights of its customers.

“T have no choice but to buy a rabbit
ear antenna to watch my favourite team,
Germany,” she said.

“I think True should take responsibility
for its failure to provide us with the
broadcast.”

Nattapol Danvanish, 31, a factory
worker in Ayutthaya province, said broad-
casters had held their customers hostage
in a fight for competitive advantage.

“Everyone knows it is a business con-
flict that should be settled through busi-
ness deals. Customers should not be
made to suffer,” he said.

He said he will have to spend his own
money to watch the Euro matches.

Nonsee Thoradee, 34, another football
fan, also expressed disappointment that
TrueVisions was unable to broadcast
the tournament.

“Twill buy a rabbit ear antenna right
after the eight winners enter the final
knockout phase,” he said.

He said he would not buy a GMM Z
set-top box as he intended only to watch
the Euro football matches which were
held every four years.

“The rabbit ear antennas also are
much cheaper,” he said.

Wasin Mongkolmalee, 32, said it was
unexpected that TrueVisions could not
gain access to the signal of the Euro
football matches.

“Of course, 1 am disappointed as I
have subscribed to TrueVisions for almost
three vears and pay a membership fee
every month,” he said. He has bought
rabbit ears for 100 baht to watch the
football matches.

He said he had heard that True might
waive this month’s subscription fee for
its customers to compensate for its inabil -
ity to air the tournament. “But I do not
care much about the compensation now.
I am more concerned with how I can
watch the game.”
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EDITORIAL

SEEING ONLY THE
DARK SIDE OF THE
FREEECONOMY

As non-coverage of the European

football championship proves,
private media outlets are doing all
they can to protect their own interests
at the expense of paying customers

biggest cable-TV operator edged closer to reality yesterday.
But the stand-off between TrueVisions and GMM Grammy
over the Euro 2012 broadeast raises a major question for everyone.

A free market, people are always told, benefits the consumers.
That doesn’t seem to be the case where this controversy is con-
cerned.

TrueVisions customers have lost out. For several days now they
seen only a blank screen instead of football matches, and yester-
day’s announcements by both TrueVisions and GMM Grammy con-
firmed that the deadlock continues. The chances are getting higher
and higher that the blank screen will remain until the end of the
popular soccer tournament, Cable TV customers have been won-
dering why they can't watch the live broadeasts, especially since
they'd been made to believe - when they subscribed to TrueVisions
- that they would get normal, uninterrupted access to the free TV
stations as well. ,

GMM Grammy customers aren'’t in a much better position.
Buyers of the firm’s set-top router box will be embarrassed if it
turns out everyone is able to watch the broadeasts, box or no box,
They'd been led to believe that buying the box would give them the
exclusive right. :

Customers of the two media giants already feel betrayed - or

T he worst fears of football fans who subscribe to the country’s
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they might soon. They've been put into this situation because of
fierce competition in the pay-to-view TV business. The market is
getting freer, with newcomers like GMM Grammy able to challenge

A free market,
people are always
told, benefits the
consumers. That
doesn’'t seem to
be the case where
this controversy
is concerned.
Customers of the
two media giants
already feel
bhetrayed - or
they might soon.

even well-established
TrueVisions. Big investments
have been made to hook existing
and new customers. On the sur-
face, viewers should gain from
the battle between commercial
competitors. A closer look, how-
ever, shows that the competitors
are operating at the expense of
consumers. :

Cable-TV customers are given
more choices, but the new choie-
es are costly. Subscription fees
have steadily increased. The
more channels that viewers want,
the more they have to pay.

The National Broadeasting
and Telecommunications
Commission tried to step in last
week. The commissioners admit-
ted that the problem was compli-
cated. They advised TrueVisions
to honour its contracts with sub-
scribers, but were obviously
unsure about the exclusivity of
the Euro 2012 broadcasts. Talks
were held betweeri the business

rivals but no conclusion was reached.

This kind of showdown is not the first of its kind and will not be
the last. The Olympics are coming in a month or so, and the World
Cup will return in 2014. European football leagues are becoming
more popular in Asia and the fight for “exclusivity” is getting fiercer
with each passing day. The business mentality that led to the
TrueVisions-GMM Grammy stand-off in the first place was the
simple idea that “my customers” must benefit and “your customers”
will lose out. In the business world there’s nothing wrong with such
a concept. However, the general thinking about the free market
needs adjusting. It’s time to admit that competition doesn’t neces-

sarily benefit the consumers.

We are now able to watch far more content on TV than in the
past. But access or non-access to content has also created social
classes as well. Thai political ideologists have been making quite a
lot of noise over the privileges that some are enjoying while others
are not. This is despite the fact that real social parity is happening
elsewhere on a massive scale. The commercialisation of access to
special TV content has been so great that many people are thankful
for hackers who manage to steal that content and sell it on cheaply.

To be politically correct, the hackers should be condemned. The
problem with media commercialisation, however, is that what is
politically correct is getting increasingly harder to define.
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